Brand Building Case Study
SYMPHONY SUMMITAI



The People
Engagement
Agency

Client Name : Symphony SummitAl
Industry : Information Technology

Symphony SummitAl is an Al-driven Enterprise Service Management solution provider. It came into being
a few years back in Bangalore, India and now rapidly expanding its roots in North America, SEA, ANZ
market. It's an ideal brand story where a promising product captured the minds of its consumers and went
on the become the most sought-after product with its compelling brand marketing. It also raked metals for
its exemplary performance and made its presence felt on a global market.

The journey of being a contender in ITSM space to becoming a champion who received ClIO’s most
preferred choice award, SummitAl has come a long way. And we take pride to be its communication
partner.
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Agency’s Role

To build a strong brand personality with a global appeal and gain from the scratch

How We Delivered

Through brand audit identified the need gap, gained key insights on Target Audience, creating brand

campaigns at organisational level and persona based targeted campaigns at audience level at
multiple touch points.

Assets Crea’red

Email Campaigns White Papers/Datasheet
Landing Page Trade Event Branding
Display Banner Ads Product Explainer Video
Office Branding eBrochure

Direct Maler Standee Posters
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SYMPHONY SUMMITAI IS THE » T

MOST PREFERRED ITSM BRAND SYMPHONY SUMMIT IS PROE;UCTBAPQB"-"EES’

WITH 89% RATING. AH MPETITION. INTEGRATION & DEPLOYMENT, THEY SAY THATTHE

- SHRKE S OUPRERTL CUSTOMER IS ALWAYS 1|
WE LEAD INALL OF THEM. WE AGREE.

-1 Garter Pecr Insights Seeaphioe y Soee bl
Customers’ Chaice f.7 |
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Customers' Cholce or (75

i Gartner Peer Insights
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e s Sannil Sarwbetur B Sl % ,
SYMPHONY SUMMIT e

ISRECOGNIZED ASA 2018
GARTNER PEER INSIGHTS
CUSTOMERS’ CHOICE FOR ITSM.

hnology decision makers have

Based on our reviews on Gartner Peer Insights, |T professionals an
! oh with a 4
our customers, the Sympt Y
Capabifities, Integration & Deployment, S
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Summit higher than th

&= pho

o b sl Symphony Summit
recommend SCOore O Haw . ACCDINE Ig it B
he categories of Prod _ vice SSur recognized as a 2018 Gartner J
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Symphony

SummitAl is the
best alternative
to ServiceNow.

Want to know
how you can offer
your customers
1.5 times
greater savings?,
v knowing that mphony
offe eater
¥ServiceNow.

Want to be
sure of your
ITSM tool's
predictability?

y SummitAl over

Symphony SummitAl, the most preferred ITSM brand with 89%
rating,” is the best alternative to ServiceMow.

With SummitAl get up to 30% improved CSAT

‘!h-f:'|] accing T

are not

AL Nat

¥ So. thoosing SummitAl over ServiceNow is perfectly lagical

So, offer them Symphony SummitAl, the best alternative to ServiceNow, ot :i\-.'l|:|::)n\.' SN I T N To: Seti et
Save more with SummitAl than ServiceMow and compare it with RO calculator.
—— Sive Hiore with Summital than ServiceMow snd compare I with ROI dalcilstar. Global leader In connected car technology and [ifestyle audie innovations picked us.
-\_Cliclc here/l - r'ij
i (click ,,,@ ( Click to know
SummitAl delivers:
> Up to 45% better TCO > Up to 20% annual saving on IT help desk
> Up to 5% annual incremental revenue > Up to 50% faster implementation

A case study that highlights the revolution in Al-powered ITSM

MSP Targeted- ServiceNow Attack Campaign

ymphonysummit com
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Guess who has an
ITSM tool worth = 4
recommending?

BN A6 | SRl S S

s edtbubin e Guess which

:I..ﬂ;‘nz?;:'ﬁ' ' ' Wouldn't you like !T_SM t‘ool

iplementation / an ITSM tool _ is holding

speed? with 50% > you back?
- more savings?

Wishtoswitchtoan 48

Unlike others, SummitAl takes only 4 weeks to implement.

Ao mimuured Loy,

|, Know why customers prefer SummitAl /!

[ Know why customess prefer Summital |

PR T BT L 226 o Bpie Fanaread 0 ZOAT SRSy rven

T T Competitive Attack Campaign- BMC Client Targeted
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THE PURSUIT OF EXCELLENCE IS
A STORY WORTH SHARING
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Get the Al driven _ s Get up to 50" Get up to 20% annual

aster

1 : . jith CINDE. knowledge driven
ITSM solution for a . BE with BE THE

im [:-Tlf:‘lT]t:.‘ﬂLEIU{:)ﬂ Savings with SummitAl’s

BE THE 45% better TCO. : CHANGE intelligence.
CHANGE

In today's hyper-competitive digital economy, the scope and pace of innovation is unprecedented. 45% Better TCO | 20% Annual Savings on IT Help Desk | 5% Incremental Revenuie

When change is inevitable, be the change by leveraging the best of breed ITSM product driven by
Al-based innovation. SummitAl comes with a flexible licensing option that enables reduction in the CHOOSE CHANGE CHOOSECHAN EO

Total Cost of Ownership and is delivered on Cloud and on-premise. Deploy solutions as per you

wearws symphanysemmil com All Rights Ressrved & 2019 symphanysummit wewve wyvriphanysasmemil oo All Rights Reseroed © 2019 spmphonysurmmat

needs and reduce your TCO significantly.

20% Annual Savings on IT Help Desk | 5% Incremental Revenue | 50% Faster Implementation

CHOOSE CHANGE "

www._symphonysummit.com All Rights Reserved © 2019 symphonysummit AI - B E T H E C H A N G E C q m p q i g n
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Wish to

do more SummitAl is the best

alternative to ServiceNow.

in ServiceNow.

( SWITCH TO SUMMITAI )

200 | SUMMITA

Symphony

SummitAl is
best alternative
to ServiceNow.

Get up to 45% better TCO. Programmatic Banners-
MSP Persona Targeted

('SWITCH TO SUMMITAI )

Stick with &8
SummitQl @
over Service Now.
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Symphony

Discover ease SummitAl is

r T
'.H_‘_SMT(_:H '!'EI' MITM )

Want to give
your customer;

Get greater
savings with
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REASOMNS WHY BMC CAN'T MEET —-— e |
YOUR EXPECTATICON, WHILE

SUMMITAI CAN MEET AND

EXCEED THEM.

PR BT T

SUCCESS. — . Suitch to SurmmitAd : !

AMODERN NEXT GENERATION
Al-DRIVEN PRODUCT.

[FYOLURL S TLLAWITL T BRMC RLMLLY,

HERESWHATYOUAREMISSING * BMC COMPETITIVE ATTACK

U3 ot Suenmit's customess arc willlng oo recommend Surmle; PRer Koting - 4. dSource: Sartner) while woth BIALS, IS onbe 5 7%, Foor Hatlng - 2.3
Isguree: Garkmest

R
N LI
SUMMITAI' NOT dec S g Rupors g Taatizalth s lled Tims

REMEDY. o o Gt Riatirin i
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THE MOST PREFERRED
ITSMBRAND

Carnor Serr

SYMPHONY SUMMITAI o
IS RECOGNIZED AS A a s
2018 GARTNER PEER sl
INSIGHTS CUSTOMERS'
CHOICE FOR IT SERVICE
MANAGEMENT.

SYMPHONY SUMMITAI IS
AHEAD OF THE COMPETITION
IN ALLTHE DEPARTMENTS

a
s Fenlarg |

THEY SAY THAT THE CUSTOMER St o
IS ALWAYS RIGHT. WE AGREE. ; ' : ' ;

Willingness to
recommend
Product
Capabilities

Yes : 58% Yes 3% Yes: 0%

Bt A s R B R R e e IR R
4.1% A.4% 4.4%

Evaluation &

ST ———— GARTNER PEER INSIGHTS LP

Flexibility
Integration &
Deplayment
Ease of
Deployment

4%
SYMPHONY SUMMITAI IS
AHEAD OF THE COMPETITION
INALLTHE DEPARTMENTS

Service &
Support

T

Click here to read

Qaerall Beer

Rating

‘Willimgnass ta
racom mEnd
Preduct
Capabiliias
Evabualcn &
Contoactinn
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Unleash Enterprise Productivity

BRIVE THE Sl i st orios et
CHANGE A
"

S =]
Intedligent Service Management intellpent Operations Management

‘ New Product Update

by Theremss e pr v




.

€ C' | [1 itpulsechallenge.com/site/ Q, 92

SUMMIT TAKE UP THE
IT PULSE CHALLENGE!

|
o

When n‘ budgets are being slashed maintaining a lean, fit IT infrastructure ls.‘.theard_'i:n'_ éﬁhﬁﬁ:r m B
Choosing the most intefligent ITIL solution in the market can make a big dﬁﬂm‘ ; . JESTEELELEREErT
PRIZES TO -Symphony Summit's IT Pulse Challenge is designed to give you msights into what you can do to-enhance THIS WEEK'S

BE wm:wE‘E'EB: your role, streamline your IT processes and win big too! WINNERS

Check your organization’s IT PULSE in minutes "B vau

There are no right or wrong answers, but participants MUST answer all questions.

1112

] -

company’'s business?

#  Notaligned Partially aligned
! Completely aligned

Remarks:
A

IT Pulse Challenge — Audience Engagement
Landing Page

|
@ ‘ Do you believe that your IT Strategy and Operations are aligned to your
!
B
I}
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UMMI TAKE UP THE
IT PULSE CHALLENGE!

Wihen IT budgets are being slashed. maintaining a lean, it T infrastructure is the order of the day.
Chancing the most intelligent ITIL solutior in the market can make a big difference.

Tha Iatalilgent ITSH Platizrm

BE woﬁsr_\:zum Symiphony Summit's 1T Pulze Challenge is designed to give you insights inte what you can do (o enhance
your role; streamline your IT processes and win big too!

WEEK BY LOT!
Check your organization's IT PULSE in minutes

There are no right or wrong answers, but participants MUST answer all questions.

12
Do you believe that your IT Strategy and Operations are aligned to your
company's business?

= Notaligned Partially aligned
completely aligned °

Femarks.

Usemanme ; [admin
PAssWOrd : josssees

Subumit|

| L o C | [ itpulsechallenge.cam;/sits

L € [B itpulsechallenge.com/site/

When IT budgets are being slashed. maintaining a lean, fit IT infrastructuse is the order of the day, . s
Quiz Participants

Choosing the most intelligent ITIL solution inthe market can make a big difference: !
THIS WEEK'S

Symphony Summit's [T Pulse Challenge is desegned 1o give you msights mto what you cando to-enfiance WINNERS
your rofe, streamline your IT processes and win big loo! 3

Show

ITCOULD
BE YOU ENtries
il Mohile = City % Date/Time 5

Name + Organisation & Tile * Email *

Divyasingh Gauge nc;:é'n‘ divya singh@gavneadvertising com

n
0532454800 Ny 2016-05-27 03:29:32 Score Detail

Thanks for participating

Your arganizatan's (T health nesds imarovement
2016-05-26 0233112 3az.00 Score Detall

rifdf fedf 1dfd dff @gmail.com Q582448950 dff

Wi will get biack to you soon
Contactus for more informatan on Sympheny
Summits ITSM 100z, 3 sumit a +] S[E@S.com 0101020404 c 2016-05-26 00:45.13 38.00 Score Detail
vikash udpl SE isvsingh@gmail.com Q811503003 Delhi 01 6-05-25 04:25:30 34.00 Score Detail
1 Hext

Shawng 1 fodof 4 entries,

. Metwarkn Are Deskisce) s well s Apokes




Is your IT operation promising

more and delivering less?

Take up the IT. Pulse Chalielj‘ge and find
: out where you stand.

The Symphony Summit IT Pulse Challenge gives you an
insight into your organization's IT Operations and how you
—— can enhance it. Take up the challenge, get your results in
minutes, and win exciting prizes!

Click here to part

PRIZES TO BE
WON EVERY WEEK
BY LOT!

Harvinder Singh Banga Jaganathan T Ashish Desai Shanker R
o o

SUMMIT

The Intelligent ITSM Flatform

They took up the Challenge, and won.

you could be next!

Congratulations to the first two week's winners of the/IT Pulse Challenge.

O:9®

G0, BB Group EVP-IT, AGS Health G0, Grasim Industries Limted

The Symphony Summit IT Pulse Challenge is designed to bring out the best
in you, and the integral part you play in your organization's IT management.
You too can check your organisation’s IT health in minutes, and win big!

Click here to participate

There are g nght of wrong answers, bul participants must answer all queshons

8 MORE PRIZES
TO BE WON!

Coentest ends on 15th July, 2016

IT Pulse Challenge — Audience Engagement
Mailer/Post

The People
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Is your IT cost rising and
asset efficiency dropping?

Take up the IT Pulse Challenge and get your IT health check up.

PRIZES TO BE
WON EVERY WEEK
BY LOT!



- y : v - = Y . i . | .
e [ - - - - d = - ’ i
. e -
- & ‘ i ga“ge 3

. L ; . -, The People
e oF Engagement ‘o
Agency - '
¥

. - —————‘
e _ | .
¥ . 5 | | i‘l
‘ I
- : | -
f -
| | : -
3 i s E
| e :
. - e = e
_ | | 2 - &
-
= -
3 : -~ -~
: .
3
P .

F WHITEPAPERS & CASE STUDIES F




Symphony Summit
is the wind beneath

Greater Toronto Airports

Authority’s wings.

ENHANCING
THE FLYING
EXPERIENCE OF

44.3

MILLION
PASSENGERS

R

SUMMIT

The Challenge(s):

g flawless security measures lilke CCTV & Pass Control
ing seamless bag
2 downlime of d

service
osks Lhal affects revenue slream
for flight landing

nproving customer services and
liminating outapes al the same Lime are some of the chall
o over Toronto Pearson Airport. Any dis
rvices directly impacts customer expericnee,

The Summit Solution:
At Toronto Pearson Airport, every passenge
Symphony Summit, with its ente
Management ensured that Toronto P

a priotity.
e |T Service
rson Airpart enjoys:

Increased Passenger Safety:

Highly Intuitive UX:
I Intuiti
reduction in t tire

Preventive Problem Management:

nperational

Automation:

Enhanced Mobility:

€ il

“The tools like Symphony Summit
are the tools of the future and it
grows with the business.”

“Symphony Summit is the
world-class application working
for world-class airport”

"If Pearson has a problem, rest of the
country fears it because all the
airports work with Pearson, We want
to make sure the world-class airport
works the way it should be. I'm very
happy | got to influence the selection
of Symphony Summit.”

John Thompson, Associate Director
IT Services at Greater Toronto
Airports Authority

e
100, Los Altos,

uite
CASN022, USA

!

15 on: {864) 209-20066 (Toll T'ree)
0 Us at: summité@symphanysummit.com
Wisit us at: waww.symphonysummit.com

T. Al rights reserved

viZmikik
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' 30%

Reduction

@
=

$1.5 million
/Year

Cost avoidance
and savings

L) 4500

Reduction

Service Desk
Experience

<==’ .

200 | SUMMITAI

Tools
consolidated

SSO & MOBILE
enabled

HARMAN- Slide
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CINDE

— PANORAMA NEWSLETTER

SummitAl Orchestration -

rarm our Hbrary, and-Sawe

AT Sl

Automated

Avtornated

Incident

Remadiation
Hybrid Zeio Touch Manval/Azslsted
Automation Hon Execubon

Click here for dema

H ymphiony SummitAl
transformed the FCR and CSAT
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MARUTI SUZUKI
PUTS ITS PRODUCTIVITY
IN TOP GEAR WITH
SUMMITAI
st e e
Up to 50% On-rjr:?:-go Up to 85% Real -t;ime _
Productivity with Mobile App CSAT scores monitoring MA R U T I CAS E S T U DY
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SYMEHONT

| SUMMITA|

.

- Unleash Enterprise Praductivity
b Ers e

-

2. Intelligrnt Asset Management

SummitAl: &n Al-driven IT and Enderprise Service

Manag

Aetieable sl

Vomr s 1 D v g el on sl s

5. Intelligent Opera
cerEr st

3 +  DRIVE THE
CHANGE

P et i
f e enterprze s AT lang:

0,
Upta 50% 1. Intelligant Service Managomant
; o] IT ;

=

Fascer hmpden AR il

Embark on a journey of enbanced prodictivity.
e i ; Vsl T

gl e e

Hey benefits:
Asigle centrl

i
nE

SUMMITAI

Unleash Enterprise Productivity

Al-driven IT and Enterprise Service Management

DRIVE THE CHANGE
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IT OPERATION MONITORING SYSTEM DETAILS

&2 SYSTEMS SUPPORTED
Server

SUEs, o s Fzalth micr
Application & Database

. T | Tariangn, 15

Database

2500 Serer, Urave w oyl
Wirrualizatian
LR SR
Sturage

= S b vz g

© MOMITOR

Caplure evenls lrom crilical 11 assels wilhin Lhe organizslion

a}i& NETWORK, SECURITY DEVICES, AND LINK MONITORING DETAILS

Supports SHMP vl vic, v
Performanse and Health
PFdaniifrs R e

w Weteenik ani :

5
P B0 L samienil

BE THE CHANGE

@ INTELLIGENT REMEDIATION AND CLOSE LOOP

Invoke remediation crchestration automatically

GAIN INTELLIGENT
CONTROL OF EVENTS &
ALERTS FROM NETWORK
X & INFRASTRUCTURE ¢

Nettkow)/ sFlow

Get intouch with us to bring a change with Symphany Summital.

THE SUMMIT = OPERATIONS MANAGER 1S HERE ° IT O P E RATI O N S MANAG EME NT
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~assetllocation and use.

L
@ Track your cansumption - Guickty hgue cut Hhe sathwaee and Sardware
:

Asset

E Lifecycle e g )
3 IT ASSET MANAGEMENT SurnimiLal Hardware and Sottware Asset Managenent

KEY FEa [ URES

Az azouTY TS L A A T

The: feabiseiss inudis:

e & Dsrory - e
g At

SALIENT

FEATURES Summitdl IT Asset Lifecycle Management

BE THE CHANGE

’ SUMISYAT 58 B
ASSET MANAGEMENT

eI I

Heranrile Ciscremncies
Pszrber £ iz v 2

e Tt
R it

Hardvaane Lifecycie Store and Floar, IMAC concepts
It [T e P

Lontact Mangmmar
5 0 e e b SR T CRL

= Inbegrrton Wit STCM - LELTe 3000, 5 00 8 eratis 0 eee b pa
e

B 200 | SMMITA)

- 5 agement solutior

i 5 i il S

IT ASSET MANAGEMENT
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wired

ANYWHERE.
ANYTIME.

indus
TOWERS

GET WIRED
FOR -

1. ON-THE-GO
APPROVALS

2. RAISE TICKETS
THROUGH
MOBILE,
LAPTOP AND
TABLET

3. TRACK
SERVICE
REQUESTS

LOGINTO
PROPEL
PRODUCTIVITY

FOR FURTHER
ASSISTANCE, CONTACT
IT SUPPORT

2 itservicedesk@indus
towers.com

. 0120-6134444

SIMPLER.
FASTER.
BETTER.
TOGETHER.

indus
TOWERS

GET WIRED
FOR -

1. ON-THE-GO
APPROVALS

2. RAISE TICKETS
THROUGH
MOBILE,
LAPTOP AND
TABLET

3. TRACK
SERVICE
REQUESTS

LOG INTO
PROPEL :
PRODUCTIVITY

FOR FURTHER
ASSISTANCE, CONTACT
IT SUPPORT

¥ itservicedesk@indus
towers.com

. 0120-6134444

The People

Engagement

Agency
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Indus towers campaign
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1€ your
code ish’t
simplifying
things,
sta
afresh

“Coming together
iS a begihhing.

Techholagy .
{Ceeping together

is Most g,

owerful B is progress.
nheh it J Working together

“ 1 ”»
e Po wers IS Suceess!
Henry Ford
ev eryohe o

Internal —
SUMMIT MOﬂVGfional

TOYOTA Posters
ACCELERATES
TO ASSEMBLEING
ACARIN
6 MINUTES, _ i ”The true sign
VWiIH SUMMI e - ofintelligence =

is.not knowledge

but imagination”

Alkert Einstein : ?ﬂ,
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SO0 |SUMMITAL

Unleash Enterprise Productivity DRIVE THE
e CHANGE GARTNER SYMPOSIUM
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oo The Most Preferred ITSM Brand With 89% Rating
=P e Says Gartner Peer Insights Customers’ Choice 2018 —

=¥y PiniEsipe : ,.\'f'\_:\ |
ARG e - LA | SUMMITAI

Overall Peer Rating

4.7

Willingness to recommend Yes : 89%
Product Capabilities 4.7%
Evaluation & Contracting 4.7%
Pricing Flexibility 4.7%
Integration & Deployment 4.7%
Ease of Deployment 4.7%
Service and Support

SUMMIT

Unleash Enterprise Productivity

A NG 5 AT The most _pref d ITSM o B
brand with 88% rating

Sign up for
FREE assessment
at SummitAl booth

Symphony SummitAl EhTn
The most preferred

ITSM brand
with 89% ?:ting Attend Symphony SummitAl Session
and you can win Amazon Alexa and
Amazon Gift Vouchers of $100 & $50

Topic : Separating Hype From Reality

Tuesday, Feb 19,
11:45 AM - 12:45 PM

Amazon
Alexa

Amazon
Gift Vouchers

T-shirt design
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SUMMIT

Unleash Productivity

BE'THE
CHANGE

|
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Booth panels

Why do leading automobile
manufacturers rely on
Symphony SummitAl to
accelerate their IT
Management?

Upted5% | Upto20% Upte5% Upto50%
&me- Total Cost | Annual Saving.  Annual Incremental | Faster i
of Cwnershig + on [T Help Desk | Revenue T

Wisit www.symphonysummit.com

Why do the top banks,
financial and insurance
services count upon
Symphony SummitAl?

Uptod5%  Upto20%  Upto 5% . Upto50%

Better Total Cost. N’!hﬂlswﬁ's wwﬂiﬂl Faster
of Crwnesship. ITHWM Revenue Imglementations.

Wisit www.symphonysummit.com

Y HPCT

| SUMMITAI

What is the score that
attracts famed
universities to
Symphony SummitAl?

Y HPCT

SUMMITA

Did you know that
renowned Healthcare
organizations turn to
Symphony SummitAl?

SYMEHONY

wwwspmphonysummitcom L | SUMMITA

SUMMIT

Unleash Productivity

The Most Preferred e B
ITSM Brand customers’
with 89% Rating choice

BETTHE,
CHANGE

it e Ll L L]
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The Intelligent ITSM Platform

www,symphonysemmit.com

A\

IN THIS

DIGITAL ERA,
FIRE UP ALL YOUR
PRODUCTIVITY
ENGINES.

i) & & @

Service Asset Availability Project
Management Management Management Management E D s

Gartner. 2015
CoolVendor
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This festive season,

may every aspect of your life
be as luminous as the light
flickering on the lamps.

Seasons greetings

SUMMITA

This Diwali,
may the flame of productivity

shine the brightest.

SEASONS GREETINGS
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| need your help. My compan
has built the next gene
Management solutions

charity here.

If intereste

1 will

The help of |
to us, and wr

mphonysummit

Management
lution and

SUMMIT

" Gartrer
peeringights

SYMPHONY

SUMMITAI

SYMPHONY SUMMIT IS
THE REASON WHY
GREATER TORONTO
AIRPORT AUTHORITY
IS ON CLOUD 9.

Canada's largest and North America's second largest international passt

enger airport

has a reputation to maintain. So, when it comes to IT management, it can't afford to

take any chances. Which is why, they place their trust on Symphony Summit, the most
recommended ITSM brand.
GTAA is glad to have Symphony Summit as a wind beneath their wings
Here's why -

ety

workflow incr

Intuitive UX

e Desk screen reduced call wait time
0.

@E‘\‘: Improved Delivery Efficiency
FCR and MTTR improved to 81% and
1.39 hrs, respectively.

QRO' Better CSAT

ed to ¥6.5%

SUMMIT

WHAT ISBETTER
THAN WINNING THE
CIO CHOICE 2018
AWARD?

WINNINGITAGAIN

All Rights Reserved © 2019 symp!
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WHAT SERVICE -

AND SUPPORT |

MANAGERS = (. WANT TO KNOW HOW
SHOULD KNOW e , P N A DIGITAL AGENT CAN

HELP IN PROVIDING
27X7 SERVICE SUPPORT
FOR BETTER CUSTOMER
EXPERIENCE?

inar on Al and

The global leader in connected car technology and blestyle audio innovabons delraered
unmatched customer expermenoe with a Dhgital Agent support

While IT environments may e complex, supporting them doesn't have to be. SumamitAd
SIS & comensational interface o that Bsiness users can inleract USINE matucal
Lnguage through webchat, MS Teams, Slack and labber and get an inteligent response
through machine learning. Businass use cene intefligent personafived re

can track progress with the help of CINDE [Conversational Insights and Dec

ai Al povwrered digital agent. CINDE wnderstands the context in which 8 user's intent i
mprigsed and wbes machine reasoneng to detormne the ned best oourts of acton

S0 that you are never without IT support day in and day out

Get the secret to 24x7 Service Support.
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CEO: SUPERHEROES DM

PRISE READY
IS YOUR ENTERPRISE READY WORKFORCE?

FOR A SMARTER WORKFORCE?
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Visit our complete creative showcase here
~ http://www.gaugeadvertising.com/creative-showcase/

For any query, please reach us at

Delhi- Sumit Mehta- Account Director
sumit.mehta@gaugeadvertising.com
011-49235505/9910200975

Bengaluru- Kartik Srinivasan- Business Operations Head
kartik.srinivasan@gaugeadvertising.com
8861160002



